MEMORANDUM OF UNDERSTANDING
between
SOUTHERN NEW ENGLAND TELEPHONE COMPANY
(“dba”) FRONTIER COMMUNICATIONS
and
COMMUNICATIONS WORKERS OF AMERICA, AFL-CIO

2019 NEGOTIATIONS FINAL SETTLEMENT AGREEMENT

This Memorandum of Understanding ("MOU") dated October 19t", 2019, (which includes
all of the attachments hereto) is agreed to by and between Southern New England
Telephone Company (dba, Frontier Communications) (hereinafter referred to as the
“Company” or “Frontier”) and Communications Workers of America, District 1 (hereinafter
referred to as the “Union” or “CWA”), in settlement of all proposals and issues involved in

2019 negotiations between the parties.

It is agreed that this MOU and the new collective bargaining agreement between the
Company and the CWA shall become effective on October 15, 2019, unless a different
effective date is specifically stipulated herein, and shall remain in effect through 11:59
p.m. on October 16, 2021, when the new collective bargaining agreement shall be
subject to termination in accordance with the applicable terms of the collective bargaining

agreement.

Except as otherwise provided herein, any letters of agreements (LOAs) and letters of
understating (LOUs) including MOAs, MOUs and all international union, district and local
agreements that were valid and enforceable immediately prior to the effective date of this
MOA will be extended to 11:59 p.m. on October 16, 2021. The new collective bargaining
agreement shall consist of the provisions of the existing agreement, as modified by the
applicable provisions of this MOU, but excluding any provisions that expire by their own
terms and have not been renewed by virtue of the preceding sentence or the other terms
of this MOU. The provisions of this MOU will be incorporated into the collective bargaining

agreement between the Company and the Union.
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Unless the parties have specified different effective dates, the provisions of this MOU will
be effective October 15, 201 if, and only if, the Company receives from the Union, on
or before _[NOV_ Q2 DDO 2019, written notice that this MOU was ratified by the

results of the voting in the bargaining unit represented by the Union.

This MOU shall constitute a signed extension of the parties’ collective bargaining
agreement through the date on which this MOU is ratified. If this MOU is not ratified on
or before the ratification deadline date set forth above, the parties’ collective bargaining
agreement shall remain extended subject to the right of either party to terminate the

extensions upon 60 calendar days’ written notice to the other of its desire to do so.

The Union agrees to support this Settlement and recommend ratification of this

Settlement to their membership.

FOR TW' Y~ F?%LQHE UN|0N
7 _,,/7/ QP’Q

PeterHomes B Tonya Hodﬁes
Director, Labor Relations CWA Staff Rep
District 1, CWA, AFL-CIO

Dated: October 19", 2019 Dated: October 19", 2019

David Weidlich, Jr.
President, CWA Local 1298

Dated: October 19t", 2019
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ﬁonh er DURATION @\\é“

feome to the New Frantier 2019 CT CWA Contract Negotiations
Revised Proposal Presented: October 18, 2019

» Modify ARTICLE XXVIll, DURATION AND BASIS OF REOPENING, as follows:

ARTICLE XXVl
DURATION AND BASIS OF REOPENING

1. This Contract shall commence and be binding upon the parties hereto from the 15™
8" day of October, 2019 Api—2042 and shall continue in force and effect until 11:59 PM
on October 16, 2021 January-16:2024 Aprli4-2048,

If not terminated on said 16" day of October 2021 46*-day-of-January 2021 14" dayof
ApHl—2048 by either party giving sixty (60) days prior notice in writing of its election to so
terminate, it shall be a continuing Contract until terminated by similar sixty (60) days notice
from one party to the other. Subject only to the provisions of any applicable law, it is mutually

agreed that after October 16, 2021 January-36-2021 Aprli4-2018 either party on
reasonable notice to the other may reopen negotiations on matters covered by this Contract.

2. This Contract supersedes and revokes a prior Contract dated April 8, 2012 520883, and
constitutes the full and complete agreement between the Company and the Union on all
bargainable issues and neither party shall be required to negotiate or bargain upon any issue

until after October 16, 2021 January-162021 Apsil14-2048,
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N Frontier Proposal # 4: 93*

onthi COMPENSATION
!ermq‘!}j:lnoe\r 2019 CT CWA Contract Negotiations

Presented: October 19, 2019

» Make the following compensation-related changes:

T

Ratification Bonus. A one-time, single Ratification Bonus payment of $300 will
be paid within thirty (30) days after ratification of this 2019 MOU to all Regular

employees on payroll as of the ratification date. Ratification Bonus payments will

be subject to all applicable federal, state and local tax withholdings. These
payments will only be included in calculations relating to Union dues, or their
equivalent, as authorized by the employee and the Union. Ratification Bonus
payments will not be included in wages for computations of overtime, benefits or

for any other purpose.

General Wage Increases:

a. A wage increase of one and three-quarters percent (1.75%) of base pay
will be made on December 1, 2019. This increase will be applied to Wage
Schedules in the same manner as General Wage Increases were applied
under the 2012 CBA (exponentially).

b. A wage increase of one and three-quarters percent (1.75%) of base pay
will be made on October 18, 2020. This increase will be applied to Wage
Schedules in the same manner as General Wage Increases were applied
under the 2012 CBA (exponentially).

Success Sharing Plan: This Plan will be eliminated effective immediately (there

will be no future payouts).

Tech Assistant ONE Title: The hourly wage rate for the Tech Assistant ONE Title
shall be equivalent to the hourly rate of the MA Title, which is currently $34.4591,

effective January 12, 2020.
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Frontier Proposal # 1: ///

’ i'()ﬂh e}‘ 2019 VSP Offering and Call Center Operations MOA
We!

{come to the New Frontie

2019 CT CWA Contract Negotiations
(TA Copy) Revision Presented: October 18, 2019

» Add a new Memorandum to the parties’ Agreement, as follows:

MEMORANDUM OF AGREEMENT
between
SOUTHERN NEW ENGLAND TELEPHONE COMPANY
(“‘dba’”) FRONTIER COMMUNICATIONS
and
COMMUNICATIONS WORKERS OF AMERICA, AFL-CIO

2019 VSP Offering and Call Center Operations

Southern New England Telephone Company d/b/a Frontier Communications (“Frontier” or “the
Company”) and the Communications Workers of America (“CWA” or “the Union”), as
representative of the employees in the CWA Local 1298 bargaining unit, mutually agree to this

Memorandum of Agreement (“MOA”) concerning the offering of a Voluntary Severance Package
(“VSP”) and Call Center Operations.

1. Voluntary Severance Payment (“VSP”) Package
A, Frontier will offer the VSP Package described herein to bargaining unit employees

within fourteen (14) calendar days of the ratification of the 2019 Collective
Bargaining Agreement.

B. The VSP Package will be offered to all “active” employees in every populated job
title covered by the parties’ collective bargaining agreement. For purposes of this
MOA, an “active” employee is any employee on the active payroll, including
employees on leaves of absence, with the exception of employees on Personal
Leaves of Absence.

C. VSP Applicants in a given job title will be accepted in seniority order from among
all employees in that particular job title. For purposes of this VSP, if an employee
 is in a temporary assignment, the employee retains his or her assigned job title and

not the job title associated with the work they are temporarily performing,

D. Frontier shall have the right not to accept VSP applicants once 450 applicants have
been accepted.

E. The Company shall have backfilling obligations only to the extent the number of
accepted VSP applicants exceeds 450. If the total number of VSP Applicants is
greater than 450 and Frontier elects to accept Applicants exceeding that number,
Frontier will be obligated to backfill the accepted positions but only on an internal

oy
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—— Frontier Proposal # 1:
O-nh er 2019 VSP Offering and Call Center Operations MOA

Welcome 1o the Mew Frontier

2019 CT CWA Contract Negotiations
(TA Copy) Revision Presented: October 18, 2019

basis. Any such backfilling will be done based on the needs of the business as
determined by the Company and in accordance with the existing transfer plans,
policies and procedures. Under no circumstances however shall Frontier be
obligated to seek external applicants. It is understood that Frontier’s obligation to
backfill shall be on a one-time basis following the departure of those employees
who elect to participate in this VSP.

F. If the number of VSP applicants is equal to or less than 450, there shall be no
backfilling obligations.

G. Except as indicated in Part I. D., above, an eligible “active” employee who elects
to participate and who timely submits the application form to participate in this
program will be accepted (hereinafter referred to as “Accepted Volunteers™).

H. For purposes of backfilling vacancies created by the VSP that need to be filled, an
employee in a job title with a surplus remaining after the VSP is concluded (based
on the surplus chart provided to the Union on 9-16-2019) shall be treated as
available for permanent reassignment. This includes employees who are currently
on a temporary assignment due to their surplus status. As noted in Part LE above,

the Company will backfill vacancies utilizing the contractual internal backfill
processes.

L This VSP Package offer will be available for ten (10) calendar days except that if
the 10" day is a Saturday or Sunday, the following Monday will be the application
deadline. After the application period has closed, the Company will determine the
off-payroll date for each job classification based on the needs of the business. The
off-payroll date will be no earlier than November 15, 2019, and no later than a date
to be determined at the Company’s sole discretion which shall be no later than
December 27, 2019. An employee must have voluntarily terminated his or her
employment on their established off-payroll date, regardless of whether they are
actively working or any form of qualified leave, in order to maintain eligibility for
and receive the Components of this VSP.

Components of the VSP

iaa ¥ i

dackaoa .
ackaos

A. A Non-Retirement Eligible employee will receive a VSP payment in a lump sum, less all

applicable taxes and other deductions. The lump sum amount to be paid to each Accepted
Volunteer will be based on completed years of service using the Chart found in Exhibit A
to this MOA. A Non-Retirement eligible employee may also elect to receive Company-
subsidized COBRA medical coverage under the same terms and at the same contribution
rates as active bargaining unit employees for up to six (6) months from the date the
employee’s active medical coverage ceases or (as required by law) until the employee
becomes eligible for Medicare, whichever occurs first. Such six (6) months of Company-
subsidized COBRA medical coverage shall be inclusive of, and shall run concurrently with,
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Frontier Proposal # 1:

Onh er 2019 VSP Offering and Call Center Operations MOA

.; Welcome to the New Frontier

2018 CT CWA Contract Negotiations

(TA Copy) Revision Presented: October 18, 2019

the maximum period during which an employee may qualify to receive such COBRA
coverage,

B. A Refirement Eligible employee (one eligible to retire under the Frontier Pension Plan)

111

will receive the VSP payment based on completed years of service using the Chart found
in Exhibit A to this MOA, which lump sum shall be deposited into his or her Frontier
Pension Plan Cash Balance account in lieu of receiving a VSP payment in cash. Retirement
eligible employees may not elect to receive the lump sum VSP payment in cash.
Retirement eligible employees may also elect to continue their existing medical, dental,
and vision coverage -- as if they were actively employed -- for up to three (3) years from
the effective date of their retirement (in which case coverage will terminate at the end of
the month in which the 3-year period is reached); if the employee or a dependent is eligible
for Medicare at the time the employee’s employment with the Company terminates, or if
the employee or a dependent becomes eligible for Medicare before the 3-year coverage
ceases, the medical coverage for the Medicare-eligible employee or Medicare-eligible
dependent will be a Medicare Supplement.  After the 3-year coverage ceases, Frontier’s
obligation to provide, and the retiree’s ability to obtain, Company-subsidized medical,

dental, and vision coverage shall cease. Basic Life Insurance coverage shall continue for
the life of the retiree.

Center Operations Commitment

In exchange for the elimination of the headcount commitment (also known as the
“Guaranteed Workforce™), the Company commits during 2019 contract negotiations to
keep the following center operations (as constituted by the listed job titles in the event of a
name change to any of these centers) open and in operation for the life of the new 2019

Collective Bargaining Agreement, upon the expiration of which this commitment shall
expire:

* New Haven Residential Retention Center
o Service Representative
o Sales Consultant
* New London Residential Retention Center
o Service Representative
o Repair Service Specialist
o Sales Consultant
* New Haven Commercial (Business) Support Center
o Service Representative
o Service Consultant
* Meriden Commercial (Business) Support Center
© Service Representative
o Service Consultant
* New Haven Dispatch Center
© Maintenance Administrator
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Frontier Proposal # 1:

; Onh’iﬁ @[ 2019 VSP Offering and Call Center Operations MOA

IV.

Welcome to the New Frontier

2019 CT CWA Contract Negotiations
(TA Copy) Revision Presented: October 18, 2019

B. This commitment does not preclude attrition, or to the extent permitted by the parties’
Collective Bargaining Agreement, force adjustments in any of these center operations. It
is understood that technological changes or the needs of the business may affect the
functions performed in these centers by the job classifications listed.

Job Security for the Workforce

A. The Company agrees to modify the Commitment of Employment Security Supplemental
Agreement so that paragraph 1 (one) will read as follows:

1.

The Company will provide a Guaranteed Job Offer for surplus declarations declared
after ratification to qualified regular employees who have been designated for layoff
subject to the conditions and provisions contained below. The Guaranteed Job Offer
will ret apply only to employees on the payroll as of the date on which the 2019
Collective Bargaining Agreement is ratified ki i after Apel-8:2042
including exeluding employees rehired as a result of recall from a layoff prior to the
date of ratification of this contract. Notwithstanding any other Agreement
provision to the contrary, this Guaranteed Job Offer shall also include
employees in the Sales and Service Technician Il job title.

V. Future Surplus Determinations
- Nothing in this agreement shall be interpreted to preclude Frontier from declaring a surplus
in the future.
FOR THE COMPANY FOR THE UNION
Peter Homes Tonya Hodges :
Director, Labor Relations CWA Staff Rep
District 1, CWA, AFL-CIO
. 7
pated: _ /277 Dated: __| o\t 3 (=

David Weidlich, Jr.
President, CWA Local 1298

Dated: loﬁlﬂ'—\%
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lcome to the New Frontier

2019 CT CWA Contract Negotiations
(TA Copy) Revision Presented: October 18, 2019

Exhibit A
Completed Years Amount of Lump Sum Payment
of NCS (in weeks of Base Pay*)
20 and over 52 weeks
19 46 weeks
18 42 weeks
17 40 weeks
16 38 weeks
15 36 weeks
14 34 weeks
13 32 weeks
12 30 weeks
11 28 weeks
10 26 weeks
9 20 weeks
8 18 weeks
7 16 weeks
6 14 weeks
5 12 weeks
4 8 weeks
3 6 weeks
2 4 weeks
1 2 weeks

* Base Pay at the time VSP Offer is Prepared and Tendered to Employee
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Frontier Proposal # 6: “Combination Tech MOA”’
ﬁ"o‘n“h er (Counter to Union Proposal # 13, Single Title)

elcome to the New Frontie 2019 CT CWA Contract Negotiations
Presented: October 18, 2019

MEMORANDUM OF AGREEMENT
between

SOUTHERN NEW ENGLAND TELEPHONE
DBA

FRONTIER COMMUNICATIONS CORPORATION
and
COMMUNICATIONS WORKERS OF AMERICA, AFL-CIO

2019 Consolidation of SST I, SST II, NDT, and OPT Titles

Frontier Communications Corporation/SNET (“Frontier” or “the Company”) and the
Communications Workers of America (“CWA”), representing employees in the CWA Local 1298
bargaining unit, engaged in discussions regarding the combining of the current SST I, SST II and
OPT titles under a single “Sales & Service Technician” title in order to allow for greater workforce
flexibility throughout the State of Connecticut. Frontier and CWA agree that this improved
workforce flexibility is vital to allowing the Company to place employee resources where they are
needed, when they are needed and to improve Frontier’s customer service and competitiveness in
the State. Based on these discussions, Frontier and CWA now do mutually agree to the following
terms related to the consolidation of current SST I, SST II, NDT, and OPT technician titles and
job duties into the new “Sales & Service Technician” title:

1. Wages (Effective January 12, 2020):

The “Sales and Service Technician” title will replace the SST I and NDT title on Wage
Schedule “WN”,

a) SST I title technicians will be moved from current Wage Schedule “W3” to Wage
Schedule “WN” and become Sales and Service Technicians. SST II technicians
currently on any step below Step #16 of Exhibit VI of the Acquisition Related MOA
(Premises Technician Revised Wage Schedule) will be placed in the next higher

wage step on the current “WN” Wage Schedule and progress from that step, in
accordance with Wage Schedule “WN”.

=
S

OPT title technicians will be moved from current quc- Schednle “7ZC” to Wncrp

Schedule “WN” and become Sales and Service Technlclans OPT techmc1ans
currently on any step below the top step in Wage Schedule “ZC” will be placed in
the next higher wage step on the current “WN” Wage Schedule and progress from
that step, in accordance with Wage Schedule “WN”. OPTs currently at top step ZC
will move to top step WN.

c¢) SST Ititle technicians will remain on Wage Schedule “WN” (as re-titled Sales and
Service Technician).
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Frontier Proposal # 6: “Combination Tech MOA”

On—h er (Counter to Union Proposal # 13, Single Title)

.J Welcome ta the New Frontier 2019 CT CWA Contract Negotiations

Presented: October 18, 2019

2. Elimination of Article VIII

Effective upon ratification of the new 2019 Collective Bargaining Agreement, employees
in the Sales and Service Technician II job title will be covered by Article VII of the parties’
Agreement, and Article VIII will be eliminated from the Agreement.

Training

While it is not the intent of this Agreement to have every Sales and Service Technician
trained in order to obtain the same overall skill set (i.e., Universal Tech), it is the intent of
this Agreement to give the Company the ability to manage the Connecticut workforce in
such a manner as to allow the Company to identify where the business needs are, at any
given time, and use the flexibility afforded herein to best utilize the workforce to meet
those business needs. Based on that intent, it is understood that training related to this
Agreement will be provided on a case-by-case basis comparing current individual
employee skill sets to work the Company expects to assign the employee; those
expectations may change from time to time depending on how the business evolves over
time. This may include potential business needs to train for certain skill sets required for
Saturday work and/or evening tours, or other areas where the Company finds the need to
address skill set deficiencies or developmental needs. All criteria for training, including
the subject of training, methods used and employees to be trained, will be at the sole
discretion of the Company.

Elimination of Territorial Boundary Restrictions

Effective upon ratification of the new 2019 Collective Bargaining Agreement, the May 10,
2013 letter on “Realignment of Trick Dispatch Areas” will no longer be in effect and all
workflow restrictions related to territorial boundaries (aka Plant 1 and Plant 2) will thus be
eliminated. The Company continues to reserve the right to adjust transfer points and
remote reporting locations at its sole discretion.

Scheduling

Effeciive on the next scheduling cycie foliowing ratification of the new 2019 Colieciive
Bargaining Agreement, the Company will perform the function of assigning all work
schedules for the new Sales and Service Technician title. The option of voluntary trick
study teams, as provided in Plant, Section 2 (Work Time & Scheduling), 2.01 ¢ (1) of the
collective bargaining agreement, will remain an option for the Company, but, upon
execution of this agreement, the Company intends to perform the function of assigning
work schedules. Historical and forecasted data will be made available semi-annually to
the Vice Presidents Plant - CWA Local 1298 as soon as practical, as per the collective
bargaining agreement.
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Frontier Proposal # 6: “Combination Tech MOA”’ f//
ﬁ (Counter to Union Proposal # 13, Single Title)
We!m(?e_!a]:!:\! g.? 2019 CT CWA Contract Negotiations

Presented: October 18, 2019

6. Work Assienment Flexibility

The Company shall have the right to assign Sales and Service Technicians to perform
whatever work the Company deems them qualified to perform, in any location within the

State of Connecticut. The Company will provide the tools and/or training necessary to
safely complete assigned work.

When a technician is assigned to other than his or her normal transfer point, he or she shall
not be offered an overtime work opportunity until the scheduled employees normally
assigned to the transfer point, who are working and available to work the overtime when
the overtime need arises, have been offered an opportunity to work overtime. The foregoing

requirement does not apply to overtime incurred by a technician to complete a job in
progress.

Primary Job Functions

Under the single title of Sales & Service Technician, primary job functions will be
designated administratively with: (SST I & II), (CPE), (NDT), (OPT) and (DEG). These
primary job function designations will be used to the extent necessary and practical to
compose and administer work groups for such things as tour assignments, vacation

selection and overtime administration. Based on the needs of the business the Company

reserves the right to transfer employees between these administrative groups; so long as
consistent with the needs of the business, the Company will first seek qualified, available
senior volunteers from the administrative group from which the transfer is being made and
if there are insufficient such volunteers, the qualified, available employees in the same
group will be assigned in inverse seniority order. It is understood, however, that primary
job function designations or administrative groupings will not serve to limit, in any way,
the duties an employee may perform or be assigned to perform.

Immediate Withdrawal of All Union Grievances and Arbitration Demands

CWA agrees to the withdrawal of any and all grievances and arbitration demands related

to this Memorandum, including all of those listed in the spreadsheets, attached to this
A oreement ag “Affanhmnnf A”

B R L LiRCL AV ARRARCEAY L&

9. Amendment and Effect of This Memorandum

This Memorandum reflects the full and complete intent and agreement of the parties on the
matters covered herein. This Memorandum may only be amended in a writing signed by
individuals duly authorized by the Company and the Union to amend the collective
bargaining agreement; no oral representation or discussion, or any course of conduct, may
be relied upon to amend or otherwise affect the terms of this Memorandum.
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Frontier Proposal # 6: “Combination Tech MOA” %§

ﬁ"()‘n‘h er (Counter to Union Proposal # 13, Single Title)

lcome to the New Frontie

2019 CT CWA Contract Negotiations
Presented: October 18, 2019

Frontier and the CWA agree to meet and confer over the 120-day period following
Ratification of the new 2019 Collective Bargaining Agreement to discuss issues arising
from the consolidation of the job titles as provided for herein.

It is understood, for any matter specifically addressed in this Memorandum of Agreement,
this Memorandum will be considered to be controlling and will take precedence over the
collective bargaining agreement, any prior managerial or other practice or method of
operation, or any other letter, memorandum or other document previously signed by one or
both parties. For all matters not expressly provided for in this Memorandum, the collective
bargaining agreement will be controlling.  Once executed with signatures below, this
Memorandum will be placed within the body of the collective bargaining agreement.

FOR THE COMPANY

/
Peter Homes
Director, Labor Relations
Frontier Communications

Dated: /ﬂ“/7\/7

FOR THE UNION

J@mf&a Heds:g.gé,o
Tonya Moere tHoriges o+
Staff Rep
District 1, CWA, AFL-CIO

Dated: Lca\kizi:%éAq{é?£)1j
Dg eidlicfér.
President

CWA Local 1298

Dated [0{(QZIQ

\
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2019 CT CWA Contract Negotiations
Presented: October 18, 2019

Attachment A
UNION COMPANY .
GRIEVANCE # Employee DEPARTMENT | DEPARTMENT Location STATEMENT OF GRIEVANCE
2017-0076 Angel PLANT 2 CONSTRUCTION | JOHNS Violation of Porter Letter
Cosme
2017-0077 Angel PLANT 2 CONSTRUCTION | JOHNS The removal of the straw boss has increased the amount of work
Cosme on senior OPT's training new techs responsibilities and safety are
our concern
2018-0131 CWA Local | STATEWIDE 1&R R.JOHN We are aggrieved because the Company is cutting our OT from
1298 18 hrs for two weeks and now zero hours while still using
contractors. The Company has implemented incidental /BAU
overtime only. This is in violation to the agreement of the
Resiliency Project and the Frontier MOA
2018-0154 Shaun STRATFORD CONSTRUCTION | RJOHN I am aggrieved because the company had contractors doing work
Devine yet the construction crew was not allowed to work
2018-0155 “Reynaido HARTFORD CONSTRUCTION | RJOHN | am aggrieved because the Company had contractors doing
Olavarria work yet the construction crew wasn't allowed to work
2018-0158 John HARTFORD CONSTRUCTION | R.JOHN | am aggrieved because the company had contractors doing work
Cooper yet wouldn’t allow tech to set poles after 330PM unilateral
ET.AL change to working conditions
2018-0189 Perter N.Branford I&R R.JOHN | am aggrieved because the company is allowing contractors to
Grippo Et. do OPT work, however the OPT's are not allowed to work
AL overtime
2018-0331 CWA 1298 | MERIDEN CONSTRUCTION | RJOHN I am aggrieved because contractors shifting our Frontier poles
afa rd +m e NDT ) Comnmlmiinne amA #lha
nIC k—ﬂuollla O JE!ICI.Y Ilcll.l?lu L L S N A = P IUycco alntu wuic
general public.
2018-0416 CWA Local | STATEWIDE CONSTRUCTION | JOHNS | am aggrieved because the Power Company is doing our BAU
1298 work
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Presented: October 18, 2019

2018-0480 Joe Galati Meriden CONSTRUCTION | JOHNS I am aggrieved because on 8/15/18 the night manager left a pole
in an unsafe condition instead of using the on call techs.
2018-0482 Philip Enfield CONSTRUCTION | JOHNS | am aggrieved because the on call OPT’s were not called in to
Colello work a broken pole on a closed road, instead waited till the road
was open, thus making this an unsafe working condition.
2018-0511 CWA1298 WATERBURY CONSTRUCTION | JOHNS Management creating a non- harmonious work environment
2018-0686 Tom OPT CONSTRUCTION | ENFIELD | am aggrieved because the Company is having Eversource set
Lebrun Frontier poles which is our BAU work. Pole #895 on Ruby Rd in
Willington.
2018-0687 Dan OoPT CONSTRUCTION | ENFIELD | am aggrieved because the Company is having Eversource set
Calquist Frontier poles which is our BAU work. Pole #893 on Ruby Rd in
Willington.
2018-0688 Scott OPT CONSTRUCTION | ENFIELD | am aggrieved because the Company is having Eversource set
Woodruff Frontier poles which is our BAU work. Pole #915 on Ruby Rd in
Willington
2018-0689 Dan OPT CONSTRUCTION | ENFIELD | am aggrieved because the Company is having Eversource set
Ouimette Frontier poles which is our BAU work. Pole #891 on Ruby Rd in
Willington,
2018-0690 Dave opt CONSTRUCTION | ENFIELD I am aggrieved because the Company is having Eversource set
McCormick Frontier poles which is our BAU work. Pole #3929 on Ruby Rd in
wmmgl.uu
2018-0691 Adam OPT CONSTRUCTION | ENFIELD | am aggrieved because the Company is having Eversource set
Nicholas Frontier poles which is our BAU work. Pole #21 on North Main St
in Windsor Locks.
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2018-0692 Ron Billick | OPT CONSTRUCTION | ENFIELD | am aggrieved because the Company is having Eversource set
Frontier poles which is our BAU work. Pole #22 on North Main St
in Windsor Locks.

2018-0693 Dan OPT CONSTRUCTION | ENFIELD | am aggrieved hecause the Company is having Eversource set

Carlquist Frontier poles which is our BAU work. Pole #23 on North Main St
in Windsor Locks.

2018-0694 Scott OPT CONSTRUCTION | ENFIELD | am aggrieved because the Company is having Eversource set

Woodruff Frontier poles which is our BAU work. Pole #26 on North Main St
in Windsor Locks.

2018-0695 Dan oPT CONSTRUCTION | ENFIELD | am aggrieved because the Company is having Eversource set

Ouimette Frontier poles which is our BAU work. Pole #71 on South Main St
in Windsor Locks.

2018-0696 Jeff Pirro OPT CONSTRUCTION | ENFIELD | am aggrieved because the Company is having Eversource set
Frontier poles which is our BAU work. Pole #72 on South Main St
in Windsor Locks.

2018-0777 CWA 1298 | OPT Construction Waterbury | Eversource Contractors are taking our BAU work by replacing 100
of our poles in Naugatuck

2019-006 Joseph OPT CONSTRUCTION | Waterbury | Member is aggrieved because contractors are setting poles as

Albright well as
moving the cables
2019-0007 Justin OPT Construction Waterbury | Members were on standby when a pole hit was called in. Techs
Lanza weren’t sent to the site until they arrived for their normal shift.
2019-0008 Simone opt Construction Waterbury | Members were on standby when a pole hit was called in. Techs -
Messino weren’t sent to the site until they arrived for their normal shift.
2019-0035 David OPT Construction Meriden I am aggrieved because of an unsafe condition by not allowing a
Prentice broken pole to be place in a timely manner, putting the public
and employees at risk of injury.
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> Modify the 2015 Acquisition MOA, as follows:

MEMORANDUM OF AGREEMENT

between

and

COMMUNICATIONS WORKERS OF AMERICA, AFL-CIO

2014 Acquisition-Related Memorandum of Agreement
[As Amended in 2019 Negotiations]

By their authorized representatives, and intending to be legally bound, Frontier
Communications Corporation (“Frontier” or “Company”) and the Communications Workers of
America, AFL-CIO ("CWA” or “Union”) enter into this Memorandum of Agreement (“MOA”)
pertaining to CWA-represented employees in Connecticut who will transfer to the Company upon
consummation of the transactions contemplated by the Stock Purchase Agreement, dated
December 16, 2013, between-AT&T Inc.-and-Frontier Communications Corporation (as may be
amended from time to time, the "SPA”) (“Covered Employees”) and related matters.

All of the terms of this MOA are contingent upon the consummation of the transactions
contemplated by the SPA (“the Closing”).

In order to forge an ongoing Frontier-CWA partnership that benefits the Citizens of the State of
Connecticut by providing superior telecommunications services and additional employment
opportunities in the State, as well as to benefit the existing CWA-represented Connecticut
employee workforce to be acquired in this Acquisition, the Company and Union agree, as follows:

#1: Modified in 1-3-2017 CBA extension; expires; not renewed
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#3: Expires 10-14-2019; not renewed; see Company Proposal #1

3. Expanded and Improved Job Security Protection

#4: Expires 10-14-2019; Company proposes to renew for life of the new 2019 CBA

4. Connecticut Sales and Service Center Call Center Call Routing

a) Connecticut State-Based Sales and Service Call Routing: the Company commits
that in-bound sales and service calls which are generated within the State of
Connecticut and are the types of calls currently handled by Covered Employees will
first be routed to the CWA-represented Connecticut call center(s); if those call
center(s) are in an overflow situation, calls would then be routed first to other CWA-
represented Company call center(s), and if those call center(s) are in an overflow
situation, calls would then be routed to other union-represented Company Call centers
and if those centers are in an overflow state, the calls would then be routed to any
available Company call center resources.
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b) Connecticut Residential and Business Sales and Service Call Center Staffing
Level

The Connecticut Center will handle overflow calls from other Frontier Call centers in
a virtual queue. (Amended with RSS MOA)

c) Maintaining the Integrity of this Commitment: the Company agrees that it will not
intentionally undertake any action that in any manner directs in-bound sales and
service calls generated outside of Connecticut into Connecticut for the purpose of
triggering the application of the overflow provisions of this Agreement. The Company
will meet the Union on a regular basis to discuss how we can collectively make the
Connecticut Call Centers successful including hiring, training, coaching, incentives,
technology improvements and how to create a high performing atmosphere.
(Amended With RSS MOA)

d) Emergency Situations: it is understood that there may be isolated situations due to
emergencies, such as technology failures, weather or acts of God that close or reduce
the capacity of another call center that would require the Company to route calls from
other states to Connecticut that may create an overflow situation. If there is a dispute
over whether there was an emergency warranting an overflow situation described in
the preceding sentence, the Company will provide supporting data and documentation
upon request within five (5) business day of that request.

e) Call Routing Overviews: the Company will, upon request from the Union, provide an
overview of its call centers and the routing process across those centers quarterly
beginning January 1, 2015.

f) USA - Based Workforce: as soon as operationally feasible, the Company will
eliminate the use of any personnel outside of the United States of America to handle
the calls covered by this Section, consistent with the Company’s customer service
philosophy to have a 100% USA - based workforce.

#5: Moot & Expires 10-14-2019; eliminate
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#6: Expires 10-14-2019; Company proposes to renew for life of the new 2019 CBA

6. Commitment on Connecticut Business Customer Premises Equipment (“CPE”)
Work

a) The Company commits that Connecticut Business CPE work that is currently
performed by NDT Covered Employees will continue to be assigned to and will be
exclusively performed by Sales & Service Tech | Covered Employees.

#7: Leave as is

7. Successorship

The parties agree that the following language will be treated as incorporated (by reference)
into and shall become part of the 2012 CBA as of the date of the Closing:
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Frontier Proposal # 3:

The collective bargaining agreement shall be binding on the Union and the
Company, and their successors and assigns, and shall continue in full force and
effect in the event of the sale or other transfer of the business covered by this
collective bargaining agreement or any part of the business that employs CWA
represented employees. As a condition of the sale or other transfer of the business
covered by this collective bargaining agreement or any part of the business that
employs CWA represented employees, the Company shall require the sub-lessee,
assignee, purchaser, transferee or other successor(s) to assume and adopt the

terms and conditions of this collective bargaining agreement in writing and to

continue to recognize the Union as the sole bargaining agent for the employees
covered by this collective bargaining agreement. A copy of such assumption and
adoption of the terms and conditions of the collective bargaining agreement, and
recognition of the Union, by the sublessee, assignee, purchaser, transferee or
other successor(s) shall be provided to the Union at least thirty (30) business days
prior to the effective date of such sale or transfer and shall be subject to a lawful
confidentiality agreement executed by the Union. Nothing in the confidentiality
agreement shall in any way bar or interfere with the Union’s ability to effectively
enforce the instant agreement in the courts, arbitration, or at the National Labor
Relations Board, nor shall the Union be prevented from using documents provided
pursuant to this provision in the forum of its choosing to obtain such a remedy. In
the event the Union seeks to use such documents in any forum, it will advise the
Company in advance of its desire to do so, and if the Company so requests, the
Union will attempt to file them under seal. The Union further agrees that it will

support any Company request in any forum to maintain such documents under
seal.

#9(a): Moot; #9(b): Company proposes to renew 9(b) for life of the new 2019 CBA

Maintaining Positive Labor Relations and Partnering for the Success of the

Business Going Forward

b) The Company and the Union will engage in an ongoing Partnership Forum process,
as set forth in “Exhibit 111"
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#10: Expires 10-14-2019; Company proposes to renew for life of the new 2019 CBA

10. Local Community Connections and Engagement

Frontier recognizes and affirms the existence of the CWA/AT&T Family Care Committee and will
continue to fund this committee as per the 2012 CBA and this MOA extension. The Company will
fund $50,000 per iabor contract year (pro-rated for the 2014 contract year) for community
donations to non-profit organizations in CT. Frontier fully embraces a philosophy that where it
does business, its employees at every level of the Company will be engaged with their local
communities. Exhibit IV explains the Family Care Committee (FCC). The Family care committee
also meets during work hours, to plan events and work on the newsletter.

The Company’s obligation for Community Service Fund (CSF) is for the committee members to
be able to meet during work hours to perform their duties of disbursing funds, visiting non-profits,
performing day of caring etc. Every year there is a Drive to request funding from all employees
to make donations. They can choose where their monies are donated, but the regional CSF
committees perform the Drives at various work locations throughout the state. There are 7
statewide committees, based on where employees live or work. Exhibit V explains the CSF.

Frontier will continue payroll deductions, as elected by employees, for the Community Services
Fund (CSF).

#11: See Section by Section Treatment below

11. Wage Improvements for Premises Technicians and Other Changes to Improve
Customer Service and Operational Efficiencies
Commensurate with this operational change and on the effective dates set forth below, the
following changes will be made to the compensation and duties of the job classifications
addressed below. In addition, this Section 11 provides that the parties will execute a “One
Technician Out” MOA.

#11(a) and (b): satisfied; retain for historical purposes

a) Higher Wage Schedule for the Premises Technician Job Classification: on the
first full pay period that occurs after six (8) months following the date of the Closing,
all active employees in the Premises Technician job classification will be placed on an
expanded and improved Wage Schedule (expanded by adding Network Delivery
Technician Wage Schedule to Premises Technician Wage Schedule - new Steps 11
through 16), which is attached to this MOA as “Exhibit VI” and which will be
incorporated into Appendix F of the 2012 CBA (by reference). Premises Technicians
who were former “core” employees will also be placed on this Schedule. This Wage

Schedule will replace the existing Premises Technician Wage Schedule in Appendix
F

b) Premises Technician Wage Upgrades: on the first full pay period that occurs after
six (6) months following the date of the Closing, all active employees in the Premises
Technician job classification, except Premises Technicians who were former “core”
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employees, will be advanced by one (1) Step on the Exhibit VI Wage Schedule, based f%
the Step they are currently on in their current wage schedule as of the date of the
Closing. Premises Technicians who were former “core” employees will be advanced

to Step 16 on the Exhibit Ill Wage Schedule.

#11(c) through (g): retain as is

c) Combination of Job Duties: effective upon the date of the Closing, the duties of the
Network Delivery Technician and Premises Technician job classifications will be
combined. There will be no distinction between the job duties these job classifications
can perform or be assigned.

i.  The job classification Network Delivery Technician will be re-designated as “Sales
and Service Technician I”.

ii. ~ The job classification Premises Technician will be re-designated as “Sales and
Service Technician II”.

d) “One Technician Out” MOA: see the Supplemental Memorandum of Agreement
attached as “Exhibit VII".

e) Work Apparel: the Company and Union agree that the Company may, at its
discretion;-apply the following uniform provisions-to-any-job-classification covered- by
the 2012 CBA:

1. A minimum of seven (7) shirts and seven (7) pants will be issued. For uniform pants,
an option will include wearing pants with twill-type fabric, similar to Carhartt pant fabric.
Employees may also elect to purchase and wear Carhartt-type pants provided they
conform to the general color and style requirements of pants that are available to
employees in the uniform program. (This does not include traditional Levi-style “blue
jeans” unless they become an approved item in the uniform program.) Shirts will be
labeled with “CWA Local 1298” on the front of the shirt.

2. Uniforms shall be worn so as to have a consistent appearance throughout the
workforce and may not be altered in any way by employees.

3. The Company will issue replacement uniforms or pieces thereof as they become
unserviceable due to normal “wear and tear”. Where all or part of a uniform is lost or

damaged due to an employee’s negligence, the employee will be responsible for the
cost of replacement.

4. Employees may wear CWA-issued jackets bearing only the CWA name/logo instead of
the uniform jackets. Employees may wear CWA-issued shirts bearing only the CWA
name/logo, and hats bearing only the CWA name/logo, on Thursdays and Union
Activity Days only.

f) Additional Protections for the Sales and Service Technician | Job Title (former
Network Delivery Technicians ("NDTs”)

Creation of Surplus: the Company does not intend to declare a surplus or
surpluses in the Sales and Service Technician | job title for the purpose of staffing
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the Sales and Service Technician Il job with employees in the Sales and Service
Technician | job title or in order to force employees in that job title to choose
between taking a Sales and Service Technician Il Job Title or severance.

Overtime Availability to Employees in the Sales and Service Technician | and
Sales and Service Technician Il Job Titles: the assignment to or approval of
employees in these job titles to work non-scheduled, overtime will be based on an
employee’s coded skills, availability, job in progress, or geographic location. The
Company will not manage overtime assignments or approval to favor the lower-
paid Sales and Service Technician |l job title.

g) The Company expects to maintain existing practices on work group tour/trick and

vacation scheduling, subject to the needs of the business. The Company has faced

similar circumstances in many other work groups and understands the importance of
seniority preferences.

#11(h): modify as shown below

Network Deployment Technicians: the Company will not declare a surplus in the
Network Deployment Technician job title due to insufficient splicing and related
Construction work, provided that any employee in this classification, with sufficient
formal and on-the-job training, is capable of performing Sales and Service Technician
| work. In the event any Network Deployment Technician cannot meet any of these
requirements, the Company will have the right to address these individual situations
consistent with the provisions of the 2019 2042 CBA and this MOA.

#11(i): retain as is

The Company agrees to eliminate Appendix F of the 2012 CBA and amend the 2012
CBA as set forth in Exhibit VIIl. For the avoidance of any doubt, there shall be no
changes whatsoever in employee benefits coverages as provided under the applicable
Summary Plan descriptions (“SPDs").

#12: Moot & Expires 10-14-2019; eliminate, except #12(e)
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e) CWA Reservation of Rights: notwithstanding the foregoing, post-closure CWA
expressly reserves the right to be fully involved in any regulatory proceedings
concerning the Company.

13. Term of this MOA

The provisions of this MOA shall expire when the 2019 2842 CBA expires at 11:59 PM
on January 16, 2021 Apsi4-2048

For the avoidance of any doubt, the terms Union or CWA, as used in this MOA, include
the CWA International, CWA District 1, and CWA Local 1298.

FOR THE COMPANY FOR THE UNION

Cecilia K. McKenney Dennis G. Trainor

Executive Vice President, HR and Assistant to International Vice
Administrative Services President, District 1, CWA, AFL-CIO
Dated: _6/25/14 Dated: 6/25/14

William F. Henderson Il
President, CWA Local 1298

Dated: 6/25/14
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EXH,B”," 7 )

(2014 Acquisition-Related Memorandum of Agreement)

Joint National Frontier/CWA Partnership Forum to Promote the Success and Security of
the Business and its CWA-Represented Workforce

In recognition of the rapid changes that are occurring in the telecommunications industry and
the impact these changes have on the Company, the Union, and employees/members, the parties
desire to create a Forum to address areas of common interest and promote principles of

partnership between the Union and the Company. Specifically this Forum will support the
following principles:

1. Establish a forum for business discussion for early communication and discussion
between the parties of business developments that affect the Company and the Union and
their respective constituencies, including customers, employees/members, government
officials and regulators may have.

2. Discuss and review innovative approaches to equip the Company to maintain high levels
of excellence in service, operations, products and technology in an increasingly
competitive communications marketplace in both traditional and newly emerging
technologies_ This will |mnrn\rp the mmnlmfeec Comnntm\m ragnonsiveness while

espor
protecting and enhancing opportunities for employment security.

3. Improve the communications and relationships between the parties and thereby avoid
unnecessary disputes by cooperatively addressing significant changes, competitive
threats, cost challenges and developments in both the Union and Company environments.

4. Provide an opportunity for the Union to discuss at a national level various work being
contracted out (recognizing that the Company and the Union may have agreed to engage
in forums for discussion on the topic of contractors at the state and local level) and for the
Unions to suggest how employees might perform the same work in a practical and
effective manner that meets the cost and timeline objectives of the business. The
Company will consider such suggestions. As appropriate, the parties may mutually agree
that such discussions be continued between designated local management and union
representatives.

5. Equal number of key Union and Company representatives shall constitute a Forum (unless
otherwise waived by a party). For this National Partnership Forum (“NPF"), it is anticipated
that the Company attendees would include at least one (1) senior leader with Operations
and/or Labor responsibility and one (1) senior level Union leader with telecommunications
responsibility at a regional or national level. Union members of the forum would include
Local Presidents or national staff Representatives whose position in the Union includes
broad authority and responsibilities. Similarly situated Company leaders would also be
expected to participate in the Forum.

6. Regional Partnership Forums (“RPFs”) will be formed. These Forums will include

Company General Managers, Human Resources representatives, and Local Union
Business Managers. The number of Regional Forums to be set up and whether they will
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be joint Forums with the CWA will be decided within six (6) months of the date of the
Closing, as defined in the MOA to which this Exhibit is attached.

7. Meetings will be convened by the parties at a mutually agreeable place and time at least,

but not limited to, three (3) times per year. The participants in the Forum shall determine
its composition, structure, agenda, and operation.

It is intended that each Forum would support, but not displace, the collective bargaining
process, the established dispute resolution procedures, and existing local Union-Company
collective bargaining agreements and committees.
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EXHIBIT IV — Family Care Committee

(2014 Acquisition-Related Memorandum of Agreement)

AT&T/CWA FAMILY CARE COMMITTEE

The Committee is made up of seven representatives including a Chair.

Work & Family Life newsletter
Work & Family Life is a monthly newsletter with information and practical solutions on a wide
range of family, job and wellness issues. lts mission is to help the readers reduce stress and
find more pleasure and satisfaction in their many roles at home, at work and in their
communities. The ATT/CWA Family Care Committee funds and administers distribution of this
publication. This newsletter is distributed to 83 of AT&T work locations on a monthly basis.
Follow this link for a sample of this very informative newsletter.
http://www.workandfamilylife.com/msu/march2012/mar12.pdf

Child Care Reimbursement Program
This program was originally established to reimburse a portion of day care cost on snow days
for school age children. Over the years, it has been expanded to include inclement weather
days, holidays, and the week of school vacation between Christmas and New Year's which
employees may have to work. The Family Care Committee advertises the program-in the fall of
each year; encouraging employees to preregister. Those who have utilized the program are
grateful for its benefits.

Family Care Committee Newsletter
This Newsletter is created and published by the Family Care Committee. It keeps AT&T
employees both bargained for and management, current with the programs and services the
committee offers. In each publication, we encourage feedback from our readers in order to
meet their needs and concerns. We include articles that are helpful to the many aspects of
work and family life. The promotion of LifeCare is also done through this publication to make
employees aware of the many benefits available to them such as discounts on products and
services, webinars, articles and much more. Follow this link to view a copy of this newsletter.
FAFCC newsletters\Newsletters 2013\Summer 2013 final.pdf

LifeCare Seminars
In the first, second and fourth quarter of each year, the committee sponsors evening seminars
presented by LifeCare, which are held at an AT&T location. LifeCare provides the committee
with the current calendar year's educational seminar topics. Based on survey feedback and the
current environment, the committee selects the topic and invites the employees, who must
RSVP. Past seminar topics have been: managing stress of work and family life, brain health,

nutrition, and caring for children and parents; just to name a few. All seminars have been very
well received.

Balancing Work and Family Life Expo
The Balancing Work and Family Life Expo is the newest event hosted by the committee. Itis
always held at an AT&T work location. The committee invites various community organizations,
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nonprofits, and businesses to setup as vendors to provide information to the employees and
their families that are in attendance. To eliminate sales, no products or services are sold.
Employees and their families are invited in advance to the event and required to rsvp. This
allows our committee to ensure an adequate amount of food for all and enough give-a-ways for
those employees in attendance. We ask each employee, as well as the vendors to complete a
survey before leaving. The surveys help us to improve the event each year. The committee is
in beginning stages of planning its 4™ annual event which is normally held in the late August.

ATT/CWA Family Care Committee’s Outlook
The members of the ATT/CWA Family Care Committee believe in the mission that was set forth
in bargaining many years ago. Itis our hope to have the opportunity to continue to provide
information, resources and programs to the employees of both AT&T and Frontier
Communications through the life of the collective bargaining agreement and beyond. We would
like to see the committee and the funding to stay intact until the end of the 2016 contract.
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EXHIBIT V — Community Service Fund

(2014 Acquisition-Related Memorandum of Agreement)

AT&T EMPLOYEE COMMUNITY SERVICES FUND
CONSTITUTION

ARTICLE |

The name of this organization shall be the AT&T Employees Community

Services Fund, herein after known as the Fund.

ARTICLE II

The Fund shall be a voluntary non-profit organization composed entirely of activeAT&T
employees of the AT&T Corporation (here-in after referred to as either

“AT&T” or the “Corporation”).

ARTICLE llI

The objectives and purposes of the Fund shall be:

Section 1

To establish federated giving on a basis which will free employees from financial
appeals conducted by organized national and local social service agencies; thus
avoiding excessive solicitation, coliection costs and harmful competition, within
our Company and community, among the various organizations appealing for
financial support.

Section 2

A. To establish Regional Committees (“the Committee”) that represents the
membership as defined in Article 2 of the Bylaws.

B. To raise funds through an employee contributory plan, such as payroll
deductions, in a systematic manner, at least once a year. The time frame to
raise funds shall align with the AT&T Corporate Giving Campaign schedule.
These funds shall be distributed upon Committee approval and after
reasonable expenses, to non-profit private health services and social welfare
services primarily in Connecticut, in whole or in part by voluntary
contributions in order to carry on their specific programs.

C. To establish a Statewide Board comprised of a representative from each of the
Regional Committee’s and the two Program Coordinators.

Section 3

It shall be the duty and responsibility of such Regional Committees:

A. To perform the specific function of administration of all monies contributed to
the Fund.

B. To make distributions according to its findings of service and need.

C. To review the operations of agencies receiving contributions from this Fund
and to decide on appropriate action when fraud, embezzlement, or other illegal
acts warrant possible withholding of contributions. This can be done by (1)
reviewing financial statements: (2) reviewing annual reports; and (3) requesting a
copy of “Tax Exempt Status for Non-profit Agencies” 501(c) 3 letter issued by
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D. To select canvassers for any Fund solicitations.

E. To perform all functions that will accomplish the purpose of this organization.
It shall be the duty and responsibility of such Statewide Board

A. To evaluate each campaign and its relationship to AT&T employees as a
whole.

B. To perform all functions that will accomplish the purpose of this

organization. 7 - 7
C. The Statewide Board shall meet quarterly as a minimum and special meetings
may be called by either the Program Coordinator or by the majority of the
Statewide Board.

D. Overall responsibility for the annual AT&T Corporate Giving Campaign in
Connecticut providing direct support to the campaign coordinators,

solicitors and employees.

E. Responsibility for recruiting, training, and communicating with campaign
solicitors.

It shall be the duty and responsibility of such Program Coordinators:

To publish an annual report by the end of March of the following calendar year as
per bylaws Article | Section 10.

Section 4
The Fund is organized exclusively for distribution of funds to organizations that
qualify as exempt under section 501 (c) 3 of the Internal Revenue Code of 1986

(or the corresponding provision of any future United States Internal Revenue
Law).

Section 5

CSF Conflict of Interest Policy

The purpose of the “Conflict of Interest Policy” is to protect the Community Service
Fund organization’s interest when it is contemplating entering into a transaction or
arrangement that might benefit the private interest of a Committee Chair or Committee
Member of the CSF organization or might result in a possible excess benefit transaction.
The policy is intended to supplement but not replace any applicable State and Federal
laws governing conflict of interest applicable to nonprofit and charitable organizations.
1. Definitions:

a. “Interested Party” is defined as any committee chair or committee

member, or an immediate family member of committee chair or

committee member.

b. “Related Party” is defined as any party, group or organization to which an
interested party has an allegiance or affiliation.

2. A potential conflict of interest exists when actions, contracts, transactions or other
dealings between the Community Services Fund (CSF) and an Interested Party or a
Related Party may result in a personal financial gain to the Interested Party. A
potential conflict of interest may also exist when an Interested Party serves as a
Director or officer of an organization involved with seeking funding from the CSF.

3. Itis improper of an Interested Party or a Related Party to disclose or use
confidential proprietary information relating to CSF for personal profit or advantage

of the Interested Party or Related Party.
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Section 6 . _ / 74

Any amendment to this Constitution shall require a two-thirds vote from all
members of the Regional Committees.

Section 7

The Fund shall continue unless terminated by two-thirds of the Statewide Board.
Upon the dissolution of the Fund, the Committee shall, after paying or making
provision for the payment of all the liabilities of the Fund, dispose of all of the
assets of the Fund exclusively for the purposes of the Fund in such manner, or to
such organization or organizations organized and operated exclusively for
charitable, educational, religious, or scientific purposes as shall at the time qualify
as an exempt organization or organizations under section 501(c) 3 of the Internal
Revenue Code of 1986 (or the corresponding provision of any future United
States Internal Revenue Law), as the Committee shall determine. Any such assets
not so disposed of shall be disposed of by the Court of Common Pleas of the
county in which the principal office of the Corporation is then located,

exclusively for such purposes or to such organization or organizations, as said
Court shall determine, which are organized and operated exclusively for such
purposes.

BY LAWS outlined in executed document by the Statewide and Regional Board members
dated 4/5/2013
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EXHIBIT VI
(2014 Acquisition-Related Memorandum of Agreement)

1. On the first full pay period that occurs after six (6) months following the
date of the Closing, the 8/14 Premises Technician Wage Schedule will be
expanded by adding Network Delivery Technician Wage Schedule to
Premises Technician Wage Schedule (new Steps 11 through 16, shaded in
piue)

2. Increases the 8/14 wage schedule max from $26.10 to $39.97

3. The 347 non-core Premises Technicians will be moved up one Step on this
schedule (non-core means newly hired into Premises Technician title on or
after September 28, 2006 and all subsequently hired Sales and Service Il
Technicians)

4. 130 grandfathered (former “core”) Premises Technicians go from $35.35 to
$38.99 (Step 16)

Premises Technician Revised Wage Schedule
(Effective as per Section 6 of this MOA)
[Current - shaded Yellow|
INew Steps and Increases - shaded Blue|
. 0/14 8/9/2015 8/10/14 ° 8/9/201
STEP Bia-qfeekly Bi-Weekly Hourly Incr/eoase Hourly5 % Inpregse
Entry $1284 $1284 $16.05 $16.05 N/A
1 $1343 $1346 $16.79 | 4.60% $16.83 4.83%
2 $1405 $1412 $17.56 | 4.62% $17.65 4.90%
3 $1470 $1481 $18.38 | 4.63% $18.51 4.89%
4 $1539 $1554 $19.24 | 4.69% $19.43 4.93%
5 $1612 $1632 $20.15 | 4.74% $20.40 5.02%
6 $1688 $1713 $21.10 | 4.71% $21.41 4.96%
7 $1769 $1800 $22.11 | 4.80% $22.50 5.08%
8 $1853 $1890 $23.16 | 4.75% $23.63 5.00%
9 $1943 $1987 $24.29 |  4.86% $24.84 5.13%
10 $2037 $2088 $25.46 | 4.84% $26.10 5.08%
11 $2181.2 $2210.9  $27.27| 7.08% %2764 5.89%
12 $2324.5 $2361.5 | $29.06| 6.57% | $2952 | 6.81%
13 $2477.4 $2522.4 . $30.97 | 658% | $3158 | 6.81%
14 $2639.8 $2693.8 _ $33.00| 6.56% | . 53367 6.80%
15 $2813.1 2877 585 16;. 6.56% | $3596 6.80%
16 $3119.4 3197.4 1 $38.99 | 10.89% 1$39.97 | 11.14%
*6 month intervals
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(2014 Acquisition-Related Memorandum of Agreement)

SUPPLEMENTAL MEMORANDUM OF AGREEMENT
Between
FRONTIER COMMUNICATIONS CORPORATION (“Company”)
And
COMMUNICATIONS WORKERS OF AMERICA, AFL-CIO (“Union”)_

Job Assignment Flexibility

The following agreement applies to the CWA-represented Connecticut workforce the Company is
acquiring from AT&T Inc. and will become effective upon the date of the Closing.

To better enable the Company to meet its ever increasing competitive challenges, the Company
needs operational flexibility to improve the customer experience by utilizing a “single tech out” approach
to assigning work, as it currently does in all other Frontier locations. To achieve these goals, the Union
agrees that in order to complete a customer service order or trouble ticket in a single dispatch and/or work
assignment, and irrespective of any job jurisdictional constraints, the Company may assign one bargaining
unit employee to perform whatever duties and functions are required to complete the entire job, provided
the employee has, in the Company’s judgment, the capability and equipment needed to safely complete the
job in a single dispatch or work assignment.  Should the Company determine that one bargaining unit
employee cannot meet the above requirements, it shall dispatch however many bargaining unit employees
are necessary to safely complete the job.

Example: using the current title, a Network Delivery Technician (NDT) needs to run a jumper in a central
office complete an assigned repair ticket and there is no Network Technician-Electronic (NT-E) in the
applicable central office at the time. This MOA allows the NDT to run the jumper for the open ticket and
deliver an improved customer experience. For the avoidance of any doubt, it is not the intent of this MOA to
eliminate the NT-E classification or supplant their established role of performing Central Office switching
work and testing and monitoring switches.

The Company and Union will agree to first meet to discuss the plan to implement “single tech out” on

or before January 15, 2015 and as part of these discussions, the Company and the Union will discuss the
process for resolving any disputes that may arise from the implementation of this MOU.
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